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Notifications

You can prioritize and streamline app alerts by changing which apps send
notifications and how notifications alert you.

Manage notifications

You can configure notifications from apps and services.

i+ From Settings, tap Notifications.

Suggest actions and replies: Get applicable suggestions for actions to
notifications and replies to messages.

Show snooze option: Get an option to snooze a notification for a later time.

App icon badges: Identify which apps have active notifications with badges
that appear on their icons. Tap to choose whether or not badges indicate the
number of unread notifications.

Status bar: Modify how many notifications appear on the Status bar.

Do not disturb: Block sounds and notifications while this mode is turned on.
Specify exceptions for people, apps, and alarms.

Block app notifications

You can change or block notifications for each app. Options vary by app.

1. From Settings, tap Notifications > See all.

2. Tap an app for the following options:

« Show notifications: Disable to block notifications from this app.

« Categories: Configure notification options that are specific to this app.

« App icon badges: Show a badge on the icon when there are notifications.
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Smart pop-up view
Receive notifications as icons that can be tapped and expanded in pop-up view.

©* From Settings, tap © = Advanced features > Smart pop-up view, and tap to
enable.

Display

You can configure the screen brightness, timeout delay, font size, and many other
display settings.

| |
Screen brightness

Adjust the screen brightness according to lighting conditions or personal preference.

1. From Settings, tap Display.
2. Customize options under Brightness:
« Drag the Brightness slider to set a custom brightness level.

« Tap Adaptive brightness to automatically adjust the screen brightness based
on the lighting conditions.

—‘Q’— TIP You can also adjust screen brightness from the Quick settings panel.

=N
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Dark mode

Dark mode allows you to switch to a darker theme to keep your eyes more
comfortable at night, darkening white or bright screens and notifications.
<+ From Settings, tap -©- Display, and select one of the following options:
« Light: Apply a light color theme to your device (Default).
» Dark: Apply a dark color theme to your device.
* Dark mode settings: Customize when and where Dark mode is applied.

— Turn on as scheduled: Configure Dark mode for either Sunset to sunrise or
Custom schedule.

— Apply to wallpaper: Apply Dark mode settings to the wallpaper when it is
active.

Font size and style
You can change the font size and style to customize your device.
©x From Settings, tap Display > Font size and style for the following options:

« Tap Font style to choose a different font.

— Tap a font to select it, or tap + Download fonts to add fonts from
Galaxy Store.

« Tap Bold font to make all fonts appear with bold weight.
» Drag the Font size slider to adjust the size of text.

Screen zoom

Adjust the zoom level to increase or decrease the size of content on the screen.

1. From Settings, tap Display > Screen zoom.

2. Drag the Screen zoom slider to adjust the zoom level.

Full screen apps

You can choose which apps you want to use in the full screen aspect ratio.

©» From Settings, tap -©- Display > Full screen apps and tap apps to enable this
feature.
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Screen timeout

You can set the screen to turn off after a set amount of time.

<+ From Settings, tap Display > Screen timeout, and tap a time limit to set it.

NOTE Prolonged display of non-moving images, excluding Always On Display,
may result in permanent ghost-like afterimages or degraded image quality. Turn
off the display screen when not in use.

Accidental touch protection

Prevent the screen from detecting touch input while the device isin a dark place,
such as a pocket or a bag.

<* From Settings, tap Display > Accidental touch protection to enable or disable
the feature.

Touch sensitivity

Increase the touch sensitivity of the screen for use with screen protectors.

2 From Settings, tap -©- Display > Touch sensitivity to enable.

Screen saver

You can display colors or photos when the screen turns off or while charging.

1. From Settings, tap - Display > Screen saver.
2. Choose one of the following options:
« None: Do not display a screen saver.
 Colors: Tap the selector to display a changing screen of colors.
« Photo table: Display pictures in a photo table.
« Photo frame: Display pictures in a photo frame.
« Photos: Display pictures from your Google Photos account.
3. Tap Preview for a demonstration of the selected Screen saver.

=N

—\Q'— TIP Tap £ Settings next to a feature for additional options.
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Reduce animations

Decrease certain motion effects, such as when opening apps.

Zx From Settings, tap © ~ Advanced features > Reduce animations to enable the
feature.

Double tap to wake
Turn on the screen by double-tapping instead of using the Side key.

Z» From Settings, tap © ~ Advanced features > Motions and gestures > Double tap to
wake to enable this feature.

One-handed mode

You can change the screen layout to accommodate operating your device with one
hand.
1. From Settings, tap © =~ Advanced features > One-handed mode.

2. Tap Use One-handed mode to enable the feature and select one of the following
options:

 Gesture: Swipe down in the center of the bottom edge of the screen.
« Button: Tap O Home two times in quick succession to reduce the display size.
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Device maintenance

View the status of your device’s battery, storage, and memory. You can also
automatically optimize your device’s system resources.

Quick optimization

The quick optimization feature improves device performance through the following
actions:
« Identifying apps that use excessive battery power and clearing unneeded items
from memory.
« Deleting unnecessary files and closing apps running in the background.

« Scanning for malware.
To use the quick optimization feature:

¢+ From Settings, tap @ Device care > Optimize now.

Battery

View how battery power is used for your various device activities.

2 From Settings, tap @ Device care > Battery for options:
 Battery usage: View power usage by app and service.
» Power mode: Select a power mode to extend battery life.

« App power management: Configure battery usage for apps that are used
infrequently.

« Charging: Enable the following options to support fast charging capabilities:
— Fast charging
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Storage

View the device storage and usage. You can also mount, unmount, or format an
optional memory card (not included).

¢+ From Settings, tap @ Device care > Storage.

Memory card

Once an optional microSD memory card (not included) has been installed in your
device, the card memory is displayed in the Storage setting.

For more information, see

Mount amemory card

When you install an optional memory card, it is automatically mounted (connected to
the device) and prepared for use. However, should you unmount the card without
removing it from the device, you need to mount it before it can be accessed.

1. From Settings, tap @ Device care > Storage > Advanced.

2. Under Portable storage, tap your SD card, and then tap Mount.

Remove amemory card
To prevent damage to information stored on the memory card, unmount the card
before removing it from the device.

1. From Settings, tap @ Device care > Storage > Advanced.

2. Under Portable storage, tap your SD card, and then tap Unmount.

3. Remove your memory card from the device.

Format a memory card

When formatting an SD card, you should back up your music and photo files that are
stored on the card because formatting the SD card deletes ALL stored files.

1. From Settings, tap @ Device care > Storage > Advanced.

2. Under Portable storage, tap your SD card, tap Format, and then follow the
prompts.
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Memory

Check the amount of available memory. You can close background apps and reduce
the amount of memory you are using to speed up your device.

<+ From Settings, tap @ Device care > Memory. The used and available memory are
shown.
* Tap Clean now to free up as much memory as possible.

« Tap View more to view the full list of apps and services using memory. Tap
to include or exclude these apps and services.

« Tap Apps not used recently to view apps and services that are included in this
group. Tap 9 to include or exclude these apps and services.

« Tap Apps to exclude from cleaning to choose apps to exclude from memory
usage checks.

Advanced options

Other Device care features are available in the Advanced menu.
<+ From Settings, tap @ Device care > ¢ More options > Advanced. The following
options are available:
* Notifications: Enable or disable notifications from Device care.
+ Auto optimization: Automatically optimize the device daily.
— Time: Choose a time of day to optimize the device.

— Free up memory by closing background apps: Enable to free up memory by
closing apps that are running in the background.

+ Auto restart: Automatically restart the device on a custom schedule.
— Days: Choose one or more days to restart the device.
— Time: Choose a time of day to restart the device.

« Optimize settings: Save battery power by optimizing settings when the
device is not in use.

— Reduce brightness: Change brightness settings.
— Screen timeout: Turn off the screen after 30 seconds of inactivity.
— Media volume: Limit playback volume to 46%.
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Language and input

Configure your device’s language and input settings.

Change the device language

You can add languages to your list and organize them according to preference. If an
app does not support your default language, then it will move to the next supported
language in your list.

1. From Settings, tap _.1_: General management > Language and input > Language.
2. Tap + Add language, and select a language from the list.
3. Tap Set as default to change the device language.

« To switch to another language on the list, tap the desired language, and then
tap Apply.

Default keyboard

You can select a default keyboard for your device’s menus and keyboards. Additional
keyboards can be downloaded from the Google Play store.

1. From Settings, tap _.1_: General management > Language and input.

2. Tap On-screen keyboard > Default keyboard and choose a keyboard.

Google Voice typing

Speak rather than type your text entries using Google Voice™ typing.

1. From Settings, tap :—E General management > Language and input.

2. Tap On-screen keyboard > Google Voice typing to customize settings.

Manage on-screen keyboards

Enable or disable on-screen keyboards.

1. From Settings, tap ":_: General management > Language and input.
2. Tap On-screen keyboard > + Manage keyboards.
3. Tap each keyboard to enable or disable.
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Show keyboard button

Show a button on the Navigation bar to quickly switch between keyboards.
1. From Settings, tap 5_: General management > Language and input >
On-screen keyboard.
2. Tap Show keyboard button to enable this feature.

Physical keyboards

Customize options when you have a physical keyboard connected to your device (sold
separately).

1. From Settings, tap E General management > Language and input.

2. Tap Physical keyboard, and then choose an option:

« Show on-screen keyboard: Show the on-screen keyboard while a physical
keyboard is also being used.

» Keyboard shortcuts: Show explanations of the keyboard shortcuts on the
screen.

« Change language shortcut: Enable or disable language key shortcuts for your
physical keyboard.
Autofill service
Save time entering information using autofill services.
1. From Settings, tap 5_: General Management > Language and input.
2. Tap Autofill service to view your selected service.

o Tap &L X Settings to customize your service.

o Tap Autofill service to change your default service.
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Text-to-speech
Configure your Text-to-Speech (TTS) options. TTS is used for various accessibility
features, such as Voice Assistant.
“+ From Settings, tap E General management > Language and input >
Text-to-speech for options:

* Preferred engine: Choose either the Samsung or Google Text-to-speech
engine. Tap £ Settings for options.

« Language: Set the default speech language.

» Speech rate: Set the speed at which the text is spoken.
 Pitch: Set the pitch of the speech.

 Play: Tap to play a short demonstration of speech synthesis.
* Reset: Reset the speech rate and pitch.

Pointer speed

Configure pointer speed for an optional mouse or trackpad (not included).

1. From Settings, tap :—E General management > Language and input.

2. Under Pointer speed, drag the slider to the right to go faster or to the left to go
slower.

Primary mouse button

You can define which mouse button that you favor as primary.

1. From Settings, tap :—E General management > Language and input.

2. Tap Primary mouse button, and choose either Left or Right.
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Date and time

By default, your device receives date and time information from the wireless network.
Outside of network coverage, you can set the date and time manually.

<+ From Settings, tap E General management > Date and time. The following
options are available:

« Automatic date and time: Receive date and time updates from your wireless
network. When Automatic date and time is disabled, the following options
are available:

— Select time zone: Choose a new time zone.
— Set date: Enter the current date.
— Set time: Enter the current time.
* Use 24-hour format: Set the format for displaying time.

Troubleshooting

You can check for software updates and, if necessary, reset services on your device.

System updates

Check for and install available software updates for your device.

“+ From Settings, tap E System updates for the following options:
* Check for system updates: Manually check for available software updates.
« Show system update history: View previous software updates.
» Automatic security updates: Install security updates automatically.
« Use Software Upgrade Assistant: Install a tool to install system updates.
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Reset

Reset device and network settings. You can also reset your device to its factory
defaults.

Reset settings

You can reset your device to its factory default settings, which resets everything
except the security, language, and account settings. Personal data is not affected.

1. From Settings, tap _.1_: General management > Reset > Reset settings.

2. Tap Reset settings, and confirm when prompted.

Reset network settings

You can reset Wi-Fi, mobile data, and Bluetooth settings with Reset network settings.

1. From Settings, tap _.2_: General management > Reset > Reset network settings.

2. Tap Reset settings, and confirm when prompted.

Reset accessibility settings

You can reset device accessibility settings. Accessibility settings in downloaded apps
and your personal data are not affected.
1. From Settings, tap 5_: General management > Reset > Reset accessibility
settings.
2. Tap Reset settings, and confirm when prompted.

Factory Data Reset

You can reset your device to factory defaults, erasing all data from your device.
This action permanently erases ALL data from the device, including Google or other
account settings, system and application data and settings, downloaded applications,

as well as your music, photos, videos, and other files. Any data stored on an external
SD card is not affected.

When you sign in to a Google Account on your device, Factory Reset Protection (FRP)
is activated. This protects your device in the event it is lost or stolen.
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If you reset your device to factory default settings with the FRP feature activated, you
must enter the user name and password for a registered Google Account to regain
access to the device. You will not be able to access the device without the correct
credentials.

NOTE If you reset your Google Account password, it can take 24 hours for the
password reset to sync with all devices registered to the account.

Before resetting your device:

1. Verify that the information you want to keep has transferred to your storage
area.

2. Log in to your Google Account and confirm your user name and password.

To reset your device:

1. From Settings, tap 5_: General management > Reset > Factory data reset.
2. Tap Reset and follow the prompts to perform the reset.
3. When the device restarts, follow the prompts to set up your device.

Factory Reset Protection

When you sign in to a Google Account on your device, Factory Reset Protection (FRP)
is activated. FRP prevents other people from using your device if it is reset to factory
settings without your permission. For example, if your device is lost or stolen and a
factory data reset is performed, only someone with your Google Account username
and password can use the device.

You will not be able to access the device after a factory data reset if you do not have
your Google Account username and password.

CAUTION Before sending your device to Samsung or taking it to a Samsung-
authorized service center, remove your Google Account and then perform a
factory data reset. For more information, visit samsung.com/us/support/frp.

Enable Factory Reset Protection

Adding a Google Account to your device automatically activates the FRP security
feature.
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Disable Factory Reset Protection

To disable FRP, remove all Google Accounts from the device.

1. From Settings, tap } Accounts and backup > Accounts > [Google Account].

2. Tap Remove account.

Auto restart

Optimize your device by restarting it automatically at set times. Any unsaved data will
be lost when the device restarts.

1. From Settings, tap ":_: General management > Reset > Auto restart.

2. Tap to activate Auto restart, and then set the following parameters:
 Days: Select the day of the week to automatically restart your device.
« Time: Set the time of day to restart your device.

Lock screen and security

You can secure your device and protect your data by setting a screen lock.

Screen lock types

You can choose from the following screen lock types that offer high, medium, or no
security: Swipe, Pattern, PIN, Password, and None.

NOTE Biometric locks are also available to protect access to your device and
sensitive data on your device. For more information, see

124



Settings

Set asecure screenlock

It is recommended that you secure your device using a secure screen lock (Pattern,
PIN, or Password). This is necessary to set up and enable biometric locks.

1. From Settings, tap ﬂ Lock screen > Screen lock type and tap a secure screen
lock (Pattern, PIN, or Password).

2. Tap to enable showing notifications on the lock screen. The following
options are available:

 View style: Display notification details or hide them and show only an icon.
« Hide content: Do not show notifications in the Notification panel.
 Notifications to show: Choose which notifications to show on the Lock screen.
3. Tap Done when finished.
4. Configure the following screen lock options:

« Smart Lock: Unlock your device automatically when trusted locations or
other devices have been detected. A secure screen lock is required for this
feature.

 Secure lock settings: Customize your secure lock settings. A secure screen
lock is required for this feature.

Clock and information

You can configure features that appear on the Lock screen, like the clock and other
useful information.
<+ From Settings, tap ﬂ Lock screen for the following options:

« Wallpaper services: Enable additional features such as guide page and
Dynamic Lock Screen.

* Clock style: Set the type and color of the clock on the Lock screen.

* Roaming clock: Show the time both where you are and at home while you are
roaming.

+ FaceWidgets: Enable widgets on the Lock screen to get quick access to useful
information.

» Contact information: Show your contact information, such as your phone
number or email address.

125



Settings

* Notifications: Select which notifications to display on the Lock screen.
» Shortcuts: Select which app shortcuts to add to the Lock screen.
» About Lock screen: Update the Lock screen’s software.

Google Play Protect

You can configure Google Play to regularly check your apps and device for security
risks and threats.
<* From Settings, tap ' Biometrics and security > Google Play Protect.

» Updates are checked for automatically.

Find My Device

You can protect your device from loss or theft by allowing your device to be locked,
tracked online, and for your data to be deleted remotely. A Google Account is
required, and Google location service must be turned on.

1. From Settings, tap ' Biometrics and security > Find My Device.

« If you are not logged in to a Google Account, tap Find My Device won’t work
and follow the prompts to sign in.

2. The following options are available:
« Find My Device: Download the app from Google Play.
« Web: Access Find My Device on the Internet.
« Google: Search for “find my device” topics online.

Security update

You can easily check the date of the last installed security software update and find
out if newer updates are available.

<+ From Settings, tap ' Biometrics and security > Security update to see the latest
security update installed and check if a newer update is available.
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Install unknown apps

You can allow installation of unknown third-party apps from selected apps or sources.

1. From Settings, tap ' Biometrics and security > Install unknown apps.
2. Tap an app or source, and then tap Allow from this source.

—:@:— TIP Installing unknown third-party apps could make your device and personal
data more vulnerable to security risks.

Encrypt or decrypt SD card

You can encrypt your optional memory card (not included) to protect its data. This
only allows the SD card information to be accessed from your device with a password.
1. From Settings, tap ' Biometrics and security > Encrypt or decrypt SD card.
2. Tap Encrypt SD card and follow the prompts to encrypt all data on your memory
card.

NOTE Performing a Factory data reset on your device prevents it from accessing
an encrypted SD card. Before initiating a Factory data reset, make sure to decrypt
the installed SD card first.

Decrypt SD card

You can decrypt an optional memory card (not included) if it was encrypted by this
device. You may want to decrypt the memory card if you plan to use it with another
device or before performing a Factory data reset.

1. From Settings, tap ' Biometrics and security > Encrypt or decrypt SD card.

2. Tap Decrypt SD card and follow the prompts to decrypt all data on your memory
card.
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Set up SIM card lock

You can set up a PIN to lock your SIM card, which prevents unauthorized use of your
SIM card if someone attempts to use it another device.

<+ From Settings, tap ' Biometrics and security > Other security settings > Set up
SIM card lock and follow the prompts.

* Tap Lock SIM card to turn on the feature.
* Tap Change SIM card PIN to create a new PIN.

View passwords

You can have characters displayed briefly in password fields as you type them.

©+ From Settings, tap ' Biometrics and security > Other security settings >
Make passwords visible to turn on the feature.

Device administration

You can authorize security features and apps (like Find My Device) to have
administrative access to your device.

1. From Settings, tap ' Biometrics and security > Other security settings >
Device admin apps.

2. Tap an option to turn it on as a device administrator.
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Credential storage

You can manage the trusted security certificates installed on your device, which verify
the identity of servers for secure connections.

<+ From Settings, tap ' Biometrics and security > Other security settings for the
following options:
 Storage type: Select a storage location for credential contents.

 View security certificates: Display certificates in your device’s ROM and other
certificates you have installed.

« User certificates: View user certificates that identify your device.
* Install from phone storage: Install a new certificate from storage.

* Clear credentials: Erase credential contents from the device and reset the
password.

Advanced security settings

You can use these options to configure advanced security settings to better protect
your device.

following options:

* Trust agents: Allow trusted devices to perform selected actions when
connected.

— This option is only displayed when a lock screen is turned on. For more
information, see

« Pin windows: Pin an app on your device screen, which prevents access to
other features of your device.

 Security policy updates: Keep your device secure by checking for security
updates.
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Location

Location services use a combination of GPS, mobile network and Wi-Fi to determine
the location of your device.

1. From Settings, tap &/ Location.

2. Tap to turn on Location services.

-:Q:— TIP Some apps require location services be turned on for full functionality.

App permissions

Configure permissions for apps that want to access your location information.

1. From Settings, tap &/ Location > App permissions.

2. Tap an app and select which of the following location permissions to grant it:
« Allow all the time
« Allow only while using the app
» Deny

Improve accuracy

Enable other location scanning tools.

1. From Settings, tap &/ Location > Improve accuracy.
2. Tap connection method to add or remove from location services:

« Wi-Fi scanning: Allow apps and services to scan for Wi-Fi networks
automatically, even when Wi-Fi is turned off.

 Bluetooth scanning: Allow apps to scan for and connect to nearby devices
automatically through Bluetooth, even when Bluetooth is turned off.

Recent location requests

View a list of apps that have requested your location.

1. From Settings, tap & Location.
2. Tap to turn on Location services.
3. Tap an entry under Recent location requests to view the app’s settings.
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Location services

Location services store and use your device’s most recent location data. Certain apps

can use this data to improve your search results based on places that you have visited.
1. From Settings, tap & Location.

2. Tap an entry under Location services to see how your location information is
used.

Permission manager

Apps might access features of your device that you permit them to (like the camera,
microphone, or location) when they are running in the background, not just when you
are using the app. You can set your device to notify you when this happens.
1. From Settings, tap - Privacy > Permission manager.
2. Tap a category, then tap an app to select which permissions you want to be
notified about by tapping Allow or Deny.

NOTE When using an app or service for the first time that wants to access
certain features of your device, a dialog box asks if you want to permit such
access. You can choose from Allow all the time, Allow only while using the app,
or Deny for each type of access requested.

Send diagnostic data

Send diagnostic information about your device to Samsung when you are having
technical problems.

1. From Settings, tap ! Privacy > Send diagnostic data.

2. Read and accept the consent information to enable this feature.
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Accounts

You can connect to and manage your accounts, including your Google Account,
Samsung account, email, and social networking accounts.

Add an account

You can add and sync all your email, social networking, and picture and video sharing
accounts.

1. From Settings, tap ﬁ Accounts and backup > Accounts > + Add account.
2. Tap one of the account types.
3. Follow the prompts to enter your credentials and set up the account.

« Tap Auto sync data to enable automatic updates to your accounts.

Account settings

Each account has its own custom settings. You can configure common settings for all
accounts of the same type. Account settings and available features vary between
account types.

1. From Settings, tap @ Accounts and backup > Accounts.
2. Tap an account to configure that account’s sync settings.
3. Tap other available options for the account type.

Remove an account

You can remove accounts from your device.

1. From Settings, tap } Accounts and backup > Accounts.

2. Tap the account and then tap Remove account.
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Backup and restore

You can configure your device to back up data to your personal accounts.

Google Account

You can enable backup of your information to your Google Account.

» Back up my data: Enable back up of application data, Wi-Fi passwords, and
other settings to Google servers.

» Backup account: Select a Google Account to be used as your backup account.

« Automatic restore: Enable automatic restoration of settings from Google
servers.

External storage transfer

You can back up your data to an SD card or a USB storage device, or restore backup
data using Smart Switch. For more information, see

storage transfer.

Google settings

You can configure your device’s Google settings. Available options depend on your
Google Account.

<+ From Settings, tap G Google, and select an option to customize.
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Accessibility

There are accessibility settings for people who need help seeing, hearing, or
otherwise operating their device. Accessibility services are special features that make
using the device easier for everyone. For more information about Accessibility for
Samsung products, please contact us at accessibility@sea.samsung.com.

Screen Reader

Use special controls and settings that let you navigate without needing to see the
screen.
<+ From Settings, tap 'k Accessibility > Screen reader and tap an option:

 Voice assistant: Receive spoken feedback when using your device, such as
what you touch, select, or activate.

 Tutorial: Lean how to use Voice assistant.
 Settings: Configure Voice assistant to better assist you.

Visibility enhancements

You can configure Accessibility features to assist with visual aspects of your device.

Colors and clarity
You can adjust the colors and contrast of text and other screen elements for easier
viewing.

<+ From Settings, tap 'k' Accessibility > Visibility enhancements and tap an option:

* High contrast theme: Adjust colors and screen fonts to increase the contrast
for easier viewing.

* High contrast fonts: Adjust the color and outline of fonts to increase the
contrast with the background.

* High contrast keyboard: Adjust the size of the Samsung keyboard and change
its colors to increase the contrast between the keys and the background.
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Show button shapes: Show buttons with shaded backgrounds to make them
stand out better against the wallpaper.

Remove animations: Remove certain screen effects if you are sensitive to
motion.

Color inversion: Reverse the display of colors from white text on a black
background to black text on a white background.

Remove animations: Remove certain screen effects if you are sensitive to
motion.

Color correction: Adjust the color of the screen if you find it difficult to see
some colors.

Size and zoom

You can increase the size of supported screen elements and create shortcuts for
accessibility features on your device.

“+ From Settings, tap “k Accessibility > Visibility enhancements and tap an option:

Magnifier window: Magnify content shown on the screen.

Magnification: Use exaggerated gestures such as triple-tapping, double
pinching, and dragging two fingers across the screen.

Large mouse/touchpad pointer: Use a large pointer for a connected mouse or
touchpad (accessories not included).

Font size and style: Configure screen fonts.

Screen zoom: Configure the screen zoom level.
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Hearing enhancements

You can configure Accessibility features to assist with audial aspects of the device.

Sounds

You can adjust audio quality when using hearing aids or earphones.

* Real time text: Activate real-time text (RTT) calling.

* Hearing aid support: Improve the sound quality to work better with hearing
aids.

« Amplify ambient sound: Enable this feature and connect headphones to your
device to amplify the sounds of conversations (Galaxy A11 only).

* Mono audio: Switch audio from stereo to mono when using one earphone
(Galaxy A21 only).

Text display

You can convert speech to text and watch closed captions when viewing multimedia.

2 From Settings, tap 'k Accessibility > Hearing enhancements and tap an option:
 Live transcribe: Use the microphone to record speech and convert it to text.
* Subtitle settings: Configure closed caption and subtitle services.

Interaction and dexterity

You can configure Accessibility features to assist with limited dexterity when
interacting with your device.

Alternate input

You can control your device using different kinds of inputs and controls.

©x From Settings, tap 'K Accessibility > Interaction and dexterity and tap an option:
 Universal switch: Control your device with your customized switches.
 Assistant menu: Improve device accessibility for users with reduced dexterity.
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Interactions

You can simplify the motions needed to answer phone calls or respond to
notifications and alarms.
<+ From Settings, tap 'k Accessibility > Interaction and dexterity and tap an option:
« Answering and ending calls:

— Read caller names aloud: Hear callers’ names read aloud when using
Bluetooth or headsets (not included).

Answer automatically: Answer calls after a set duration when using
Bluetooth or headsets (not included).

Press Volume up to answer: Use the Volume keys to answer calls.

Press Side key to end calls: End calls by pressing the Side key.

* Interaction control: Customize areas of screen interactions, hardkeys, and the
keyboard.

Touch settings

You can adjust your screen to be less sensitive to taps and touches.

<+ From Settings, tap 'k Accessibility > Interaction and dexterity and tap an option:
* Touch and hold delay: Select a time interval for this action.

« Tap duration: Set how long an interaction must be held to be recognized as
a tap.

* Ignore repeated touches: Set a time duration in which to ignore repeated
touches.

Mouse and physical keyboard

Configure settings for a connected mouse and physical keyboard.

* Click after pointer stops: Automatically click on an item after the pointer
stops over it.

« Sticky keys: When you press a modifier key like Shift, Ctrl, or Alt, the key
stays pressed down, which allows you to enter keyboard shortcuts by pressing
one key at a time.
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* Slow keys: Set how long a key must be held before it is recognized as a press,
which helps avoid accidental key presses.

* Bounce keys: Set how long to wait before accepting a second press from the
same key, which helps avoid accidentally pressing the same key multiple
times.

Advanced settings

You can customize additional accessibility features and services for your device.

—:@:— TIP Additional accessibility apps may be downloaded from the Google Play store.

Direct access
<+ From Settings, tap 'k Accessibility > Advanced settings and tap an option:

+ Side and Volume up keys: Configure selected Accessibility features to open
by quickly pressing the Side and Volume up keys at the same time. Tap
to enable the feature, and then tap any of the listed Accessibility features to
either enable or open the feature’s menu.

* Volume up and down keys: Configure selected services to turn on when you
press and hold the Volume up and Volume down keys for three seconds.

— Selected service: Choose a service to launch with this key combination.

— Allow on Lock screen: Allow this key combination to activate even when
the screen is locked.

Notifications
<* From Settings, tap ‘k Accessibility > Advanced settings and tap an option:

* Flash notification: Flash either the camera light or the screen when you
receive notifications or when alarms sound.

* Notification reminders: Set periodic reminders for any unread notifications.

« Time to take action: Choose how long to show messages that ask you to take
action, but are visible only temporarily (like notifications).

 Voice Label: Write voice recordings to NFC tags (not included) to provide
you with information about objects or locations as you near them (Galaxy
A21 only).
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Installed services

You can install additional assistance services for your device.

NOTE Additional accessibility services are listed and configured here after they
are installed.

About Accessibility

Legal and license information about the current Accessibility software is available in
Settings.

information is available:
« Version: View the current Accessibility software version.

» Open source licenses: View information for the open source licenses used for
Accessibility.

Other settings
Configure features on your device that make it easier to use.

| |
Help

View the user manual for your device.

: From Settings, tap |~ Help.

Dual Messenger

Use two separate accounts for the same app.

1. From Settings, tap ©-~ Advanced features > Dual Messenger.
2. Tap next to supported apps to enable the feature for each app.

« To select which contacts have access to the secondary messenger app, tap
Use separate contacts list.
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About phone

View information about your device, including current status, legal information,
hardware and software versions, and more.

1. From Settings, tap 0 About phone, and then view your phone number, model
number, serial number, and IMEI information.

2. Tap additional items to view more information about your device.

_:Q:- TIP You can view your device's FCC ID from About phone > Status.
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Learn more

Videos

youtube.com/samsungcare

.2 Samsung Care

samsung.com/us/support

% Talk to an agent

Contact us on Facebook Messenger
Find us on Facebook

Follow us on Twitter

B Tips

samsung.com/us/support/tips
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Legal information

READ THIS INFORMATION BEFORE USING YOUR MOBILE DEVICE.

Arbitration Agreement - This Product is subject to a binding arbitration agreement
between you and SAMSUNG ELECTRONICS AMERICA, INC. (“Samsung”). You can opt
out of the agreement within 30 calendar days of the first consumer purchase by
emailing optout@sea.samsung.com or calling 1-800-SAMSUNG (726-7864) and
providing the applicable information.

The full Arbitration Agreement, Standard One-year Limited Warranty, End User
License Agreement (EULA), and Health & Safety Information for your device are
available online:

Phone:

» English: samsung.com/us/Legal/Phone-HSGuide
« Spanish: samsung.com/us/Legal/Phone-HSGuide-SP

This information can also be found on the device in the “About device” or “About
phone” or “About tablet” section, for example:

 Settings > About phone or About device or About tablet > Legal information >
Samsung legal

 Or, search “Legal”

If your device required Federal Communications Commission (FCC) approval, you can
view the FCC certification by opening Settings > About phone or About device or
About tablet > Status.
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Restricting children’s access to your
mobile device

Your device is not a toy. Do not allow children to play with it because they could hurt
themselves and others, damage the device, or make calls that increase your device
bill. Keep the device and all its parts and accessories out of the reach of small
children.

Samsung Electronics Americaq, Inc.

Address:

85 Challenger Road
Ridgefield Park
New Jersey 07660

Phone: 1-800-SAMSUNG (726-7864)
Internet: samsung.com

©2020 Samsung Electronics America, Inc. Samsung, Samsung Galaxy, Multi Window,
and Smart Switch are all trademarks of Samsung Electronics Co., Ltd.

Other marks are the property of their respective owners.

Manufactured under license from Dolby Laboratories. Dolby, Dolby Atmos, and the
double-D symbol are trademarks of Dolby Laboratories.

HIE HEVCAdvance
Covered by Patents at patentlist hevi

Some multimedia (audio/video) files contain Digital Rights Management (DRM)
technology to verify you have the right to use the files. Preloaded apps on your
device may not be compatible with DRM-protected files.

Screen images are simulated. Appearance of device may vary.
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The actual available capacity of the internal memory is less than the specified
capacity because the operating system and default applications occupy part of the
memory. The available capacity may change when you upgrade the device.

Please check with your service provider to verify qualifying services/features.
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